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https://eic.github.io/activities/principles.html
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User-centered design



ePIC Software & Computing is essential to the Technical Design Report, providing 
advanced software and simulation productions that are the input for detector and 

physics studies

Software deliverables
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Organization structured around user’s needs
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Objectives:

1. Achieve continuous deployment of the software used for detector and physics simulations

2. Ensure regular updates of simulation productions for detector and physics studies, and for 
geometry and algorithm development

3. Implement timely validation and quality control for simulation productions on datasets that 
require substantial time and resources

Simulation Campaign Strategy

Tagged software releases

Production-ready!
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In the past year, monthly simulation campaigns 
consumed approximately 15 million core hours on the 
OSF, generating over 500 TB of simulation data.



User Learning

• Supports the users by providing training, documentation and support
• Preliminary Technical Design Report (deliverable) is upcoming
• User Learning supports the user’s needs (i.e. simulation, analysis….)

• Organize hybrid (live/virtual) tutorials every 1-2 months
• Support the trainers in developing engaging material and documentation
• Goal to develop discoverable software
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2025
May: HSF India/ePIC Workshop
April: Inclusive kinematics reconstruction tutorial
March: Getting started with a physics analysis tutorial
February: Analysis and working the simulation output,
 Understanding the simulation output

2024
October: Validation and benchmarking tutorial
September: Working with simulation output
April:  ePIC Software tutorials at CERN
  Overview of ePIC software, 
  working with simulation output,
  simulating detectors and their readout,
  reconstruction algorithms

Past year training events
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https://eic.github.io/documentation/landingpage.htmlLanding Page

8

https://eic.github.io/documentation/landingpage.html
https://eic.github.io/documentation/landingpage.html
https://eic.github.io/documentation/landingpage.html
https://eic.github.io/documentation/landingpage.html


Independent user onboarding

Refer to HSF 
training Center for 

common tools
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Current documentation of tutorials
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User support 

Helpdesk channel 
provides crucial near/real-
time support to users

Software Tutorials 
channel for tutorial 
announcements and 
information

firehose for simulation 
production files and 
information
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You are the future of the EIC
• We want to support you!

• Most interested to hear about how you interact with the software 
and what your needs are:

EICSoftwareSurvey

Many thanks to the ePIC Collaboration, my User Learning co-convener Stephen Kay, our Software & Computing 
Coordinator Markus Diefenthaler,  and our software deputies Wouter Deconinck, Dmitry Kalinkin, and Torre Wenaus12

https://docs.google.com/forms/d/e/1FAIpQLSeBa4gu7CgaCaAIlMCUii8UXn3hY2As0bLWY-sOyuEm393qMg/viewform?usp=header

	Slide 1: Software  training and support
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

